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December 15, 2020
Dear Resident/Business Owner/Manager:

RE: Anderson Street Upgrades — Upcoming Construction
Starting mid January 2021, the City will begin upgrading critical water and sewer infrastructure
and improving safety for all users on Anderson Street and W 2" Avenue. This work includes the
replacement of an aging sanitary force main and water main. The new water and sewer

infrastructure will have a life expectancy of 100 years to help serve this growing neighbourhood.

What: Anderson Street Upgrades - Sanitary Force Main and Water Main Replacement
When: Mid January 2021 to May 2021

What to Expect During Construction:

Construction Staging: Work will be underway at Anderson Street from W 2" Avenue to Island
Park Walk and W 2™ Avenue from Anderson Street to Mariners Way.

Transit Impact: Transit Stop #52061 will be relocated by 32 meters west and Transit Stop
#58661 will be temporary closed. Instead, please use Transit Stop #52065 eastbound W 2nd
Avenue and Fir Street. For more information about the bus stop locations and schedules, please
visit https://www.translink.ca/

Property Access: Access to residences and businesses including Granville Island
establishments will be maintained at all times.

Working hours: Construction will generally take place, Monday to Friday, 7:00am to 5:00pm,
with extended hours (up to 8:00pm on weekdays) and weekends if necessary. Please note that
the schedule is an estimate and may be subject to change.

Walking & Cycling: Bike and pedestrian lanes will remain open to all users. Detours may be in
effect during construction — please watch for any detour signage to ensure safety for all users.

Parking and Traffic Impact: At least one lane in each direction on Anderson Street and one lane
on W 2" Avenue will be maintained for traffic. Vancouver Police Department Traffic Officers will
be on site when needed to help guide road users. Parking restrictions will be in effect to
accommodate construction. Please be sure to watch for No Parking signs as work progresses.
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Noise and Vibration: Efforts will be made to minimize noise, particularly during early hours,
however, some noise and dust are expected during construction. Trucks and heavy machineries
are required and will be sharing access roads.

Impacts to Water Service: Barring an emergency, advance notification will be provided before
there is any disruption to your water service. While we complete this work, you may occasionally
notice cloudy water coming out of your tap. Please let your cold water tap run for approximately
10 minutes or until water is back to its normal colour. Cloudy water is safe and is a common
occurrence during water-main replacement work.
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We apologize for any inconvenience and thank you in advance for your understanding and
patience while we undertake these critical infrastructure upgrades. Every effort will be made to
minimize any disruptions to your daily routine.

More information about the upcoming infrastructure upgrades is available:

e Online at https://vancouver.ca/streets-transportation/anderson-street-upgrades.aspx
e By email at anderson@vancouver.ca
e By Phone at 604-873-7307

Yours truly,

Andrei Cvaci
Senior Project Manager
City of Vancouver
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